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Course Information 
JUSTIFICATION OF NEED: 
CATALOG DESCRIPTION: 
COURSE OBJECTIVES: 
STUDENT LEARNING OUTCOMES:  
A.  COURSE OUTLINE AND SCOPE 
1.  Outline of topics or content: 
2.  If a course contains laboratory or clinical/field hours, list examples of activities or topics: 
3.  Examples of reading assignments: 
4.  Examples of writing assignments: 
5.  Appropriate assignments to be completed outside of class: 
6.  Appropriate assignments that demonstrate critical thinking: 
7.  Other assignments (if applicable): 
___________________________________________________________________________________________________________________________
B.  FACE-TO-FACE COURSE SECTIONS:  
Face-to-face education 
Is a mode of delivery in which instruction is delivered in a traditional classroom setting, with instructor and students located simultaneously in the same classroom facility.
1.   Describe the methods of instruction. 
2.  Describe the methods of evaluating of student performance. 
3.  Describe how the confidentiality of the student’s work and grades will be maintained. 
4.  If the course has a lab component, describe how lab work is to be conducted and how student work 
      is to be evaluated. 
NOTE: Students will be encouraged by instructors of this course to direct themselves to the College’s Disabled Students’ 
Programs and Services (DSP&S) department if they believe they have a learning disability.   
___________________________________________________________________________________________________________________________ 
C.  CORRESPONDENCE EDUCATION COURSE SECTIONS (Correspondence, hybrid correspondence) 
Correspondence education 
is a mode of delivery in which instructional materials are delivered by mail, 
courier or electronic transmission to students who are separated from the instructor by distance.  Contact 
between instructor and students is asynchronous.
Hybrid correspondence education
 is the combination of correspondence and face-to-face interaction 
between instructor and student.  
1.  Describe the methods of instruction. 
2.  Describe the methods of evaluating student performance. 
3.  Describe how regular, effective contact between the instructor and a student is maintained. 
4.  Describe procedures that help verify the individual submitting class work is the same individual  enrolled in the course section. 
5.  Describe procedures that evaluate the readiness of a student to succeed in an online, ITV or hybrid  course section. 
6.  Describe how the confidentiality of the student’s work and grades will be maintained. 
7.  If the course has a lab component, describe how lab work is to be conducted and how student work  is to be evaluated. 
8.  If the course requires specialized equipment, including computer and computer software or other equipment, identify the equipment, and describe how it is to be accessed by students. 
Note: Students will be encouraged by instructors of this course to direct themselves to the College’s Disabled Students’ 
Programs and Services (DSP&S) department if they believe they have a learning disability. 
___________________________________________________________________________________________________________________________ 
D.  DISTANCE EDUCATION COURSE SECTIONS (online, ITV, hybrid) 
Online education 
is a mode of delivery in which all instruction occurs online via the Internet.  Student and 
instructor access to email and the Internet is required.  Students are required to complete class work using 
email, chat rooms, discussion boards and other instructional online venues. 
Interactive television (ITV) 
is a mode of synchronous delivery in which instruction occurs via interactive 
television (closed circuit). 
Hybrid instruction 
is a combination of face-to-face instruction and online instruction.  
1.  Describe the methods of instruction. 
2.  Describe the methods of evaluating of student performance.
3.  Describe how regular, effective contact between the instructor and a student is maintained. 
4.  Describe procedures that help verify the individual submitting class work is the same individual enrolled in the course section. 
5.  Describe procedures that evaluate the readiness of a student to succeed in a correspondence or hybrid correspondence course section. 
6.  Describe how the confidentiality of the student’s work and grades will be maintained. 
7.  If the course has a lab component, describe how lab work is to be conducted and how student work is to be evaluated. 
8.  If the course requires specialized equipment, including computer and computer software or other equipment, identify the equipment, and describe how it is to be accessed by students.   
Note: Students will be encouraged by instructors of this course to direct themselves to the College’s Disabled Students’ 
Programs and Services (DSP&S) department if they believe they have a learning disability. 
___________________________________________________________________________________________________________________________
E.  REPRESENTATIVE TEXTBOOKS AND OTHER READING AND STUDY MATERIALS:
List author, title, and current publication date of all representative materials.   
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	TextField1: This course counts both as a CSU/GE Area D9, and in the AA with the emphasis on Social & Behavioral Science degree.  
	TextField1: This course identifies the practical application of basic psychological issues in modern management. Concepts, techniques, and skills used to raise productivity and enhance satisfaction in the work place will be covered. 
	TextField1: 1. Identify the perspectives of humanistic/existential, behavioral, and other approaches to psychology which are directly            related to the field of interpersonal relations. 2. Identify the principal methods of making observations and conducting research in interpersonal relations. 3. Identify and compare characteristics of interpersonal relations in selected types of relationships, such family relations,           friendships, and task-oriented groups. 4. Identify and compare personal and social conditions which contribute to conflict, competition, cooperation, and                      consensus-building. 5. List skills in problem-solving and communication which are appropriate for selected types of relationships and situations. 6. Define human relations problems which arise from the differences in human perception. 7. Identify factors which affect motivation and solutions to motivational issues.8. List skills  in problem solving and communication which are appropriate for selected business and professional                        situations.9. Identify issues and potential problems that may arise from the growth of modern technology in the workforce.10. Identify legislation affecting decisions within the workplace such as American with Disabilities Act, and the Equal                     Opportunity Act. 11. Identify factors such as race and gender which may affect the behavior in the workplace. 
	TextField1: SLO #1: Recognize the basic principles and theories of human relations.SLO #2: Identify the dynamics at work of individual and group relations in various job settings.SLO #3 Describe the principles of motivation and leadership at work in various role playing situations.
	TextField1: The following topics are included in the framework of the course but are not intended as limits on content.  The order of presentation and relative emphasis will vary with each instructor. 1) Psychology perspectives related to interpersonal relations2) Assertiveness theory and practice3) Listening skills4) Valuing process5) Organizational design 6) Win/win conflict resolution7) Application of the above to interpersonal and to social problems8  Managerial, interpersonal, and small group communication9) Motivation10) Cultural Diversity in the workplace11) Group dynamics12) Employee development13)  Effects of Technology on the workplace
	TextField1: N/A
	TextField1: Reading assignments are required and may include but, are not limited to, the following: Primary reading will be the college level text.  In addition assignments will be made from a book of readings collected by the instructor and other appropriate books.
	TextField1: Writing assignments are required and may include, but are not limited to, the following: There are weekly assignments which require a minimum of two pages of writing.  These assignments require the student to critically apply information from the text to herself.  Portions of midterm tests may be essay in form.
	TextField1: Outside assignments may include, but are not limited to, the following: A part of section 3 above are assignments requiring observation of and participation in activities designed to illustrate ideas from reading and lecture.
	TextField1: Critical thinking assignments are required and may include, but are not limited to, the following: The majority of the assignments in Sections 3 and 4 are planned to require critical thinking.
	TextField1: N/A
	TextField1: Methods of instruction may include, but are not limited to, the following:   Lecture, demonstration, audio-visual, directed practice of learned skills and other strategies will be used by the instructor. 
	TextField1: A student's grade will be based on multiple measures of performance.  Evaluation will include, but not be restricted to, essay examinations, in-class and/or at-home, objective examinations, evaluation of participation in class activities, and evaluation of weekly written assignments.  Where appropriate, self and peer evaluation may be used.
	TextField1: Instructors shall make reasonable efforts to protect the confidentiality of students’ grades and graded work consistent with practices described in the Family Education Rights and Privacy Act (FERPA).
	TextField1: N/A
	TextField1: Primarily correspondence, telephone,  mail, e-mail, courier and office hour meetings. 
	TextField1: The evaluation techniques will  include  essay examinations and examinations measuring recognition and recall of the material . There will be an evaluation of the written assignments.
	TextField1: These students will be required to submit weekly or biweekly written assignments to encourage regular contact. (Note:  Regular, effective contact includes, but is not limited to, exams; quizzes; essays; research papers; graded homework assignments; syllabus receipt; office hours; instant messaging; and synchronous online discussions, e-mails, letters, notes, phone calls, or postings on the Bridge between instructor and student.)
	TextField1: Consistent with policy elements listed in the ACCJC’s “Policy on Distance Education and on Correspondence Education,” the College verifies the identity of a student who participates in class or coursework by using, at the College’s discretion, such methods as a secure log-in and password, proctored examinations, or other technologies or practices that are developed and effective in verifying each student’s identification.
	TextField1: The procedure might consist of a short assessment questionnaire prepared by the instructor and self-administered by the student.  The questionnaire would evaluate areas such as working independently, adhering to timelines, and familiarity with working online and with computer technology.  The student would use the resulting score to evaluate his or her readiness to take the course in a correspondence or hybrid correspondence instructional mode.
	TextField1: Instructors shall make reasonable efforts to protect the confidentiality of students’ grades and graded work consistent with practices described in the Family Education Rights and Privacy Act (FERPA).
	TextField1: N/A
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	TextField1: Primarily correspondence, electronic communication, telephone,  mail, e-mail, courier and office hour meetings. 
	TextField1: The evaluation techniques will  include  essay examinations and examinations measuring recognition and recall of the material . There will be an evaluation of the written assignments.
	TextField1: Regular, effective contact includes, but is not limited to, exams; quizzes; essays; research papers; graded homework assignments; syllabus receipt; office hours; instant messaging; and synchronous online discussions, e-mails, letters, notes, phone calls, or postings on the Bridge between instructor and student.)
	TextField1: Consistent with policy elements listed in the ACCJC’s “Policy on Distance Education and on Correspondence Education,” the College verifies the identity of a student who participates in class or coursework by using and the College’s discretion, such methods as a secure log-in and password, proctored examinations, or other technologies or practices that are developed and effective in verifying each student’s identification.
	TextField1: The procedure might consist of a short assessment questionnaire prepared by the instructor and self-administered by the student.  The questionnaire would evaluate areas such as working independently, adhering to timelines, and familiarity with working online and with computer technology.  The student would use the resulting score to evaluate his or her readiness to take the course in an online, ITV or hybrid instructional mode.
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